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MICROFINANCE BANK

Customer Notice
Reflection of Two Years Credit History in eCIB Report
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Dear Customer,

In order to align with international practices, it has been decided by State Bank of
Pakistan to include two years history of negative/overdue information for
consumer/individual borrowers in the eCIB reports of State Bank of Pakistan.

Any financial relief in the form of waiver of overdue/write-off/late payment etc. Loan
history including overdue/write-off/late payments will continue to be reflected in CIB
report for a period of two years from the date of adjustment/ settlement of overdue
amount/ loan amount.

Please note that this change will be adopted on prospective basis and will be effective
from July 2021 onwards.

For any eCIB related complaints or queries please contact:

Name: Baz Muhammad Khan Contact #: 0335-5966611/051-111-092-092 Ext: 4622
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